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	Requirements
	Essential (E)

Desirable (D)

	Qualifications
	

	Good standard of general education 
	E

	Information, Advice and Guidance qualification (IAG) Level 3 as a minimum
	D

	Knowledge and Experience
	

	At least 1 years’ experience in a similar role
	E

	Experience of mentoring and supporting vulnerable or disengaged individuals with complex barriers
	E

	Ability to engage with clients to develop practical and effective relationships
	E

	To be solution focused with the ability to develop creative solutions to participant barriers
	E

	Able to lead a team to meet the targets and outcomes of the project delivery
	E

	Supervisory skills experience 
	D

	Knowledge and experience of the local jobs market
	D

	Knowledge of current initiatives to support those furthest from the job market to re-engage, develop skills and improve their life chances. 
	D

	Competence with Microsoft Office applications and databases
	E

	Experienced in project delivery, particularly multi-partner projects
	D

	Knowledge of the demands in monitoring and reporting under EU projects
	D

	Experience of pre-empting potential risks to, or issues within, project delivery and the ability to propose contingencies which mitigate impact
	D

	Personal Qualities and Attributes
	

	Excellent organisational, negotiation and communication skills
	E

	Committed to supporting participants to re-engage and move forward
	E

	Able to manage own workloads and operate to specified deadlines
	E

	Willingness to engage in personal development to improve performance levels
	E

	Have a willingness to work flexibly with regard to hours
	E

	Have a commitment to Quality and Equality and Diversity across all services
	E

	Full driving licence
	E


	Other
	

	Must be willing to undertake an enhanced DBS disclosure
	E
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