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Building Better Opportunities in Herefordshire

BBO Herefordshire
where will your journey take you?

I am so grateful for the support and assistance
I have received since being part of this project.
It has given me focus and direction whilst building
my confidence and self-esteem; opening up
avenues I would never have considered before.
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BBO Herefordshire
where will your journey take you?

Building Better Opportunities
in Herefordshire
Landau is leading a partnership of 7 organisations delivering Building
Better Opportunities provision in The Marches LEP area.
The Building Better Opportunities programme is jointly funded by
the European Social Fund and the National Lottery Community Fund
to tackle the root causes of poverty, promote social inclusion, and
drive local jobs and growth. The programme is delivered in 38 Local
Enterprise Partnership (LEP) areas according to local priorities
(see: www.biglotteryfund.org.uk/esf).
The project helps those furthest away from employment gain the
skills and experience they need to get into work. BBO Herefordshire
will work with people 19+ years across the county who are experiencing
multiple barriers, resulting in social exclusion. The project will help
participants gain skills and develop confidence through intensive
personalised support to equip them with the abilities needed to

01432 530 041
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move towards and into employment. It will also provide access to a
wide and diverse range of volunteering opportunities, enabling more
disadvantaged people to move into further education or training
having acquired basic skills, increased confidence and motivation
through participation in project activities.
Participants can self-refer or be referred, by contacting Landau’s BBO
Herefordshire team:
t: 01432 530 041
e: BBOHerefordshire@landau.co.uk
BBO Herefordshire
Landau Ltd,
Priebe Building,
Red Barn Drive,
Hereford, HR4 9DX
Or by contacting the individual partners using the details provided on
their prospectus page.

BBOHerefordshire@landau.co.uk

|

www.landau.co.uk
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Activity Categories
Throughout the prospectus you will see these
icons, showing the activities each partner delivers.

Core Skills

• Numeracy
• Literacy
• Finances / Budgeting

Social Skills

• Confidence
• Communication
• Interaction

Work Skills

• Volunteering
• Vocational Skills

Find Me a Job
•
•
•
•

Job Shops (CVs, Interview Skills)
Tasters
Work Placements
Supported Employment

Training
• Accredited & non-Accredited

01432 530 041
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BBOHerefordshire@landau.co.uk

|

www.landau.co.uk
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Based on my experience, I would recommend
becoming part of this project to others who
need support and guidance, it’s a great
project to be a part of.
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Herefordshire Wildlife Trust
Mindful Photography - we offer small
wellbeing sessions on one of our nature
reserves, exploring ways of making deeper
connections with wildlife. Using photography
as a tool to get closer, slow down and
observes your natural surroundings, this is
an opportunity to gain a new skill and build
confidence in a small group setting. These
sessions have been designed to move online
if required and require participants to have
a smartphone or camera. There’s also the
chance to enter Herefordshire Wildlife Trust’s
annual photography competition.

Herefordshire Wildlife Trust is offering
a range of training opportunities to
enable individuals to reach their potential,
to enjoy their experience, and to support
local wildlife.

‘Nature Force’ Conservation Work Parties
are our team of dedicated volunteers who
undertake all aspects of conservation
management across our 55 nature reserves
in Herefordshire. Nature Force is for adults
who would like to learn about countryside
management, conservation and maintaining
community facilities.

Orchard Origins - Orchard Origins focus on
using the maintenance of traditional orchards
and juice production to improve wellbeing
through access to the outdoors whilst
promoting social interaction and peer support.

Retail training - we manage and train
volunteers in two different venues to operate
our businesses along with our team of retail
staff. By joining the team, individuals will
gain essential retail experience such as
computerized till operation, cash handling,
stock display, retail accounting and customer
service skills.

Skills learnt will be applicable to a number of
professional roles in agriculture, horticulture
and conservation. Trainees will also be able
to join the juicing team, learning essential
skills in food hygiene, bottling and food
processing - applicable to number of
professional roles.

01432 530 041
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BBOHerefordshire@landau.co.uk
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Contact details
Annderley Hill
T: 01432 356872 / 07341 736185
E: a.hill@herefordshirewt.co.uk
www.herefordshirewt.co.uk

DELIVERY PARTNER

Herefordshire Wildlife Trust works
with trainees to build confidence and
self-belief, develop practical skills and
enhance social interactions and support
local wildlife. Participants will be
encouraged and supported by trained
and experienced staff.

Herefordshire Wildlife Trust
Queenswood Country Park & Arboretum,
Dinmore Hill, Nr Leominster,
HR6 0PY

www.landau.co.uk
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We can help make introductions to
organisations, support you to complete
applications, prepare for interviews,
accompany you on visits and attend shadow
shifts if required. We keep in regular contact,
working with partners and referral agencies, to
provide tailored one to one support and basic
life skills if needed, to improve confidence and
develop employability skills.

hvoss Herefordshire Volunteer Bureau
is providing supporting volunteering
opportunities for BBO participants in
Herefordshire.

‘When I first joined BBO I was unemployed,
very down, insecure with no confidence.
But once I started volunteering everything
changed for me, I managed to secure paid
work. hvoss acted as a base for me to try new
things, that I never knew I could do, I have
come a long way.”

hvoss provides a range of support services
to volunteers, charities, community groups
and not for profit organisations across
Herefordshire, to strengthen and unite them
in achieving their aims, building a vibrant and
effective voluntary sector.
Volunteering helps individuals to develop
skills, confidence, a sense of purpose,
and experience of work in a supportive
environment.
Herefordshire Volunteer Bureau, an integral
part of hvoss, has a large database of
available volunteering opportunities. The
BBO Team support prospective volunteers
to identify their interests and then find a
volunteering opportunity to suit them. We
provide the initial one-to-one support to make
this happen.

- BBO participant
The BBO project at hvoss, focuses on finding
suitable volunteering placements for people,
but we also provide a range of group and
online social and employability activities, to
broaden skills, along with non-accredited
training. We can also support you from
volunteering, into training, job searching and
sustainable employment.
‘hvoss has helped me loads, in fact they
have been my main life line, with zoom social
workshops, mock interviews, volunteering
and work support. They have kept me upbeat,
engaged and motivated. Just having someone
to turn to has made all the difference and
helped me move on.’
- BBO participant
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Contact details
BBO team:
E: bbo@hvoss.org.uk
Mandy Furniss - Project Lead
M: 07741741148
E: mandy.furniss@hvoss.org.uk
www.hvoss.org.uk
hvoss (Herefordshire Voluntary
Organisations Support Service)
T: 01432 343932
52, Broad street, Hereford, HR4 9AB

DELIVERY PARTNER

hvoss

Landau

Landau has 25 years’ experience of
supporting customers to gain the skills
and confidence to achieve sustainable
employment.

Participants will receive a unique model of
support so that the most appropriate services
are accessed by them.
Accredited and non accredited training is
available as appropriate, including
employability skills, confidence, money
management, first aid, health and safety,
manual handling, food hygiene and basic skills.

01432 530 041

“I feel like a different woman. A weight has
been lifted off my shoulders.”
- Rose, participant.

www.landau.co.uk
Landau Ltd
Priebe Building, Red Barn Drive,
Hereford, HR4 9DX

Our experienced staff also support IAPT
customers.

BBOHerefordshire@landau.co.uk

BBO Employment Service Team
T: 01432 530041
E: bboherefordshire@landau.co.uk

Landau BBO will arrange relevant work
experience, as well as providing job
preparation and job searching skills and
assist participants into employment.

|

Contact details

|

www.landau.co.uk

LEAD / MANAGEMENT

Individuals will be allocated an Employment
Advisor to support him/her to access Job
Clubs, Community Projects and to gain Life
Skills at a pace appropriate to the participant.

DELIVERY PARTNER

Landau’s BBO provision will support
participants to improve their confidence,
undertake training, seek work experience
and gain skills.
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National Community Learning Partnership
(NCLP)
• Resourcing of local information and
networking within the Community
• Completion of bespoke CV
• Employment and application support
NCLP is a ‘not for profit’ organisation
based in Gloucester who has developed
and delivers non-accredited and
accredited educational, Parenting,
Childcare, Work skills, Personal & Social
development and healthcare focused
programmes in a holistic way nationally.

• Interview support

Our Community Mentor can journey with you
on each step and support you on a one-toone basis. With a person-centred approach
mentoring covers a range of support options
with a pace set by those participating.

• Whitemarsh Children’s Centre

• Person centred next step planning and
direction

• Leominster and Ledbury Children’s
Centres.

• Coaching support into a career
• Social inclusion
Our Community mentor is based across
Herefordshire at:
• Bromyard Children’s Centre
• Ashfield Primary School, Ross
• Ross JC+

• Earthing Cafe

• Confidence building and empowerment
towards Autonomy.
• Resourcing, access to Accredited Courses
• One to one and group Study support
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Contact details
Community Mentor
Rebecca Mallon
M: 07538 343091
T: 01452 729136
E: rebeccam@ymtb.co.uk
Rachel Coss
M: 07891 919998
E: rachelc@ymtb.co.uk
www.nclpparentingcourses.org.uk
NCLP
C4 Brunel Court, Gloucester, GL2 2AL

DELIVERY PARTNER

• Vision mapping

• Volunteering placement

Red Spark Learning
have a fear of filling in forms or even open
the mail. Because we understand these
difficulties we have a specialist to help with
these and other difficulties.

If you want to find work and are having
difficulties, come along and take advantage
of our one to one support. We have an
employment specialist with many years’
experience in helping individuals find work.
We will do our best to support you to find
employment that really suits you.
We know it can be very hard to get back into
education especially if you didn’t do well
or didn’t enjoy school. We know it can be
overwhelming to meet new people. We know
you can be full of doubts and fears. Because
we truly understand this we listen to you, we
strive to make our provision useful, friendly
and supportive. We don’t judge or label, we
are all individuals. We also know that living
on a low income it is easy to fall into debt,

01432 530 041

Our work focuses on local areas of
deprivation, the unemployed, particularly
the long term unemployed, carers and
individuals without level two qualifications
and individuals with learning difficulties. Our
learners generally have complex needs in
addition to their learning requirements and
we support and welcome this mix of diversity.
We have a good reputation for working with
those termed hard to reach and either are
socially excluded or in danger of becoming so.
Here are some comments from our previous
students.
“It was nothing like school.”
“I gained confidence, new friends and a
qualification too!”

Contact details
Patricia Newby
T: 01568 770631
M: 07815 910320
E: tricia@redsparklearning.co.uk
www.redsparklearning.co.uk

“I know it’s corny, but going to Red Spark
changed my life!”
“I never thought I could do it, but now I’m so
happy I did”

Red Spark Learning C.I.C.
Grange Court, Pinsley Road,
Leominster, Herefordshire,
HR6 8NL

We are based at Grange Court in Leominster,
although we can teach throughout the
county of Herefordshire.

|

BBOHerefordshire@landau.co.uk

|

www.landau.co.uk

DELIVERY PARTNER

Red Spark Learning is an adult learning
provider that offers opportunities to gain
qualifications or simply try something new.
Our courses are free. Our BBO project will
work with individuals who are 19 years and
older and not working.
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South Wye Development Trust
@ The Kindle Centre

The Kindle Centre is centrally located in the
heart of the community and will be an ideal
location for those seeking work to come and
get support.
We are an established Charity and Company
Limited by Guarantee who have been
working in Hereford City for over 15 years
delivering much needed support services
such as helping people back into work,
supporting people with long term health
conditions, supporting those with mental
health issues, debt advice, free activities and
support to families plus much more.
Our Advice, Guidance and support key
workers will work directly through the Trust
to help those in our community who need the
most specialist support to find work, people
who a re “out of work” or not “job ready” and
who can find it increasingly difficult to find
employment and a career.
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Activities may include:
• Personal development - help to build
confidence, develop skills and get
customers to achieve goals.
• The project will provide on-going training
• - a range of employability skills and
vocational training.

Contact details
South Wye Development Trust Advice,
Guidance and Support Key Workers
E: clare@kindlecentre.org.uk

• The project will provide job search
preparing CV’s applications and
interviews.

E: gina@kindlecentre.org.uk

• The project will give work trials - so
that customers are able to try out jobs,
gain experience and prove their skills to
employers.

www.kindlecentre.org.uk

• The project will where possible provide
Traineeships.
• The project will where possible give
benefit, money and debt advice.
• The project will support people to make
healthy lifestyle changes.

Partnership Prospectus

E: mandy@kindlecentre.org.uk
BBO office: 01432 353466
The Kindle Cantre
ASDA Supermarket Site, Belmont Road,
Hereford, HR2 7JE

DELIVERY PARTNER

South Wye Development Trust @ The
Kindle Centre is excited to be a partner
in the BB0 Herefordshire project.

We take a holistic approach to support
people with complex issues. Some people
are more disadvantaged than others when
it comes to finding work and it is these
individuals that we are aware of in our
community.

Vennture

Areas covered may include:
• Building an individual’s confidence to work
in a team
• Supporting an individual to achieve the
demands of a work placement
• Building personal resilience to better deal
with anxiety and worry

As a BBO Partner, Vennture runs two
programmes one specifically to support
individuals, parents and carers and another for
those seeking to improve their employment
prospects through structured mentoring.
Our mentors help people who may be facing
a range of challenges - especially people who
need to develop practical work experience
in a safe supported environment, allowing
them to have recent, relevant achievements
to support their route back into employment.
We help people regain their confidence,
overcome their problems and discover how
they can make different choices.
The same link worker meets the individual
each week in their home or work place,
allowing trust and an understanding to
develop.
Together they set realistic achievable goals.
Where appropriate the Link Worker is
supported by a highly trained volunteer.

01432 530 041

• Effective organisation and goal setting
• Support in getting on-line, job searching,
CV writing and applying for positions
online
• Building assurance to be able to perform
well in interviews, including mock
interviews to help overcome anxiety and
prepare individuals for interviews
• Overcoming barriers to employment such
as social isolation, health, housing or debt
issues
• Supporting individuals in attending
appointments

• Finding volunteering or suitable training or
work placement opportunities
Dependent upon the individual’s need,
mentoring is delivered in the work place or
the individual’s home. The Link Workers will
also support the individual, where needed, in
attending appointments and in linking them
with other agencies or BBQ partners.

BBOHerefordshire@landau.co.uk

BBO Team
T: 0330 2020 730
E: enquires@vennture.org.uk
www.vennture.org.uk

• Supporting budgeting to help plan and
manage finances for employment

|

Contact details

|

Vennture
The John Venn Centre
26 Vicarage Road, Hereford, HR1 2QN

www.landau.co.uk

DELIVERY PARTNER

Vennture is a charity that supports
vunerable individuals and families. It seeks
to help people be able to help themselves.
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Herefordshire Council

Herefordshire Council is the unitary authority
for Herefordshire and is responsible for many
key services including education, highways,
planning, social care, economic regeneration,
council tax and domestic refuse collection.
It also has a significant track record for
securing and managing external funding

14

to deliver grants and programmes for
local activity and supporting partnership
delivery across the Marches. It is therefore
well placed to support Landau and to help
increase the overall effectiveness of the BBO
Herefordshire project.
In particular Herefordshire Council will
support joint working with delivery partners
and key stakeholders as well as maximising
opportunities for collaboration through being
part of a network for sharing best practice.

Partnership Prospectus

Nina Bridges, Local Enterprise and
Resources Manager
T: 01432 260624
E: Nina.Bridges@herefordshire.gov.uk
www.herefordshire.gov.uk
Herefordshire Council
Plough Lane, Hereford, HR4 0LE

STRATEGIC SUPPORT

Herefordshire Council is supporting
Landau and the delivery partners as
part of the wider strategic partnership
to deliver the BBO project within
Herefordshire.

Contact details

Everyone is treated as an individual,
with dignity and respect and allowed the
opportunity to just be themselves without
any expectations of what can be achieved,
a hugely liberating and fulfilling experience!

01432 530 041

|

BBOHerefordshire@landau.co.uk

|

www.landau.co.uk
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BBO Herefordshire
where will your journey take you?

BBO Herefordshire
Landau Ltd
Priebe Building,
Red Barn Drive
Hereford, HR4 9DX
t: 01432 530 041
e: BBOherefordshire@landau.co.uk
Landau Ltd. A company limited by
guarantee not for profit 3084746.
Landau Ltd. A registered charity no.
1048645.
© 2021 BBO Herefordshire.
All rights reserved.

www.landau.co.uk

